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Nearly 1 in 4 older adults said they or a loved one needed 
long-term care in 2022
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 *Have you or a loved one had long-term care needs in the past year?
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 Most care needs were for parents or other family members

 *Who experienced these long-term care needs?
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People are most likely to turn to family members for information  
and advice about long-term care (LTC)
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 *Who did you trust for information and advice on where to find long-term care (LTC) services and supports for yourself or your family member?
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 Anxiety and frustration characterize the experience of 
finding long-term care

0

10

20

30

40

50

60

Frustration Confusion Fear Relief ConfidenceAnxiety Peace Happiness

53% 52%

33%
28%

25%
23% 23%

14%

Pe
rc

en
t o

f r
es

po
nd

en
ts

 *Choose up to (3) of the following emotions that best describe your feelings during the process of seeking long-term care for you or your loved one.
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People want helpful advice when seeking  
long-term care (LTC)
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 *When seeking long-term care (LTC) services, how important would the �following types of advice and information have been to you?
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An omnibus poll was conducted Nov. 11-14, 2022, with a nationally  
representative sample of adults age 50 and older (margin of error +/- 
4.34 percent points).

Methodology


